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Dear Friends  

As we approach the end of 2011, we would all like to thank you for the wonderful support 

that we have received during this difficult year for everyone.  We are feeling the pressure 

financially but also for our services as more children seem to be in crisis than we have seen 

before.   

 

Our residential model -The Shelter and The Village  

The last communication covered the subject of outreach and 

how contact is made with potential street kids. This time we 

look at the very important aspect of accommodation. The 

residential program covers the following: 

Residential care ï Shelter  

The Shelter in the CBD of Benoni provides separate dormitory 
accommodation for boys and girls.   
  
There are bathrooms, classrooms, a recreation hall and dining room for use by the 
children. 
  
The process of stabilizing the children can take anything from 6 months or longer, after 
which decisions regarding future plans are made, 
and statutory procedures are followed where 
necessary. If a child is stable but no alternative 
placement is found, or the child is stable but not yet 
ready to be returned to the community, the child may 
be moved to the Kids Haven Village. In some cases 
6 months of intervention is not sufficient, such as 
when there the child suffers from a severe conduct 
disorder or if no alternative home can be found, and 
then he/she will remain at the shelter for as long as is 
necessary. 
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Residential care - Village  

The Village, which is in a quiet suburb of Benoni, provides 
long-term care for children who have successfully 
participated in the initial rehabilitation program (the shelter 
program).  Anywhere from 25 ï 30% of the children 
remain at Kids Haven until adulthood, as there is no 
possibility of alternative placement.  The remainder of the 
children will have contact with family members and will be 
encouraged to make home visits.  In certain 
circumstances, the children can return home once the child is considered stable and the 
home circumstances are acceptable.   
  
The success of the Village hinges on the rapport that the children build with the Staff.  It is 
necessary, therefore, to ensure that the standard of care at the Village is maintained and 
that the Staff continues to provide love and security for the children.  This is the first real 
place that the children are able to function ónormallyô as children ï in a positive 
environment amidst other similar children who are all attending school, making friends and 
participating in appropriate after-school activities.  Life at the Village is all about norms and 

the fulfillment of basic childrenôs rights. 
 
There are wonderful dedicated people caring for the 
kids at the shelter and the village. These care givers 
use the Circle of Courage - a system of holistic 
assessment when determining the progress of the kids.  
All the Childcare workers are extremely important since 
they are the first line care givers for all the children.  
These are the hands that touch the children and the 
smiles and calm voices that surround them. 

 
 

  
Esther Mahlangu and Jabu Mhlambi 

ï Shelter Managers  
 

Nolwan diso, Nhlanhla and Portia ï 

House Coordinators at the Village  
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Our Christmas Wish List  

 
Kids Haven is very grateful for the many gifts and donations 

that we receive at the end of the year.  It is a busy time for us 
as we plan around children who are bein g placed permanently 

back into the community through the Reunification Process and 
managing the needs of 180 children who are not occupied daily 

in school activities.  We run a holiday programme to keep the 
children busy and engaged so that they donôt become restless 

and slip into any old habits.   
 

Kids Haven would be grateful to YOU for assisting us at this timeé 
 

 
 
 

 
 

 
 

 
 
 

 

 

 

 

 

We have received lovely Santa 
Shoeboxes for all our children but hope 

to add another unique gift for every child 
so that each one receives 2 presents on 

Christmas day. Our priority is for 
teenage gifts  

  
 

Special treats 

for Christmas 

Day and New 

¸ŜŀǊΩǎ tƛŎƴƛŎ  
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Looking ahead to 2012   

Please consider donating a regular amount of R50 ï R200 every month via the debit order 

donor system that is managed for Kids Haven by Clientele Life.  There are no costs ï only 

your donation which reaches Kids Haven IN FULL. 

 

 

   

 

 

 

 

 

 
 

Clientele Life manages the 
Debit Order System 
At no charge to you or KH 
100% of your donation 
comes to KH 

 

We send you a tax receipt 

for the 12 months 

donations in February 

every year 

 

Pledge your support of 
R50 or 
R100 
R200 

A month 
 

 

Please send an email to sued@kidshaven.co.za to pledge your 

amount for 2012.  We can meet the needs of 200 children if we have 

support from you.   

Please donôt give money to children on the street corner ï it doesnôt 

help and keeps the child on the streets, out of school and in harmôs 

way.  Your monthly donation gives the children a bed to sleep in, a 

full tummy and schooling. 

mailto:sued@kidshaven.co.za


Kids Haven Newsletter November  

2011  

 

"Our vision is to rehabilitate children living on the streets and reintroduce them into society"  Page 5 

 

Please pass this newsletter on to anyone that you think would be interested to know of 
the work that Kids Haven is doing. 
 
 
 Our Contacts: 
 
 Marketing: Susan Daly 011 706 7959 or 083 442 7717 or sued@kidshaven.co.za 
  
Our Website: www.kidshaven.org.za 
  
Our Facebook Page: www.facebook.com/kidshavenhome 
 
  
Our Bank Details:  

Nedbank Northmead Branch (194842) 
Account: 1948 063 824 Name: Kids Haven    

 
 
 
 

mailto:sued@kidshaven.co.za
http://www.kidshaven.org.za/
http://www.facebook.com/kidshavenhome

